
Global Healthcare Alliance®

Provides revenue cycle management to health care providers which includes, globalcentara Provider,SM 
the only practice management system with Payor-Provider IntelligenceTM that maximizes reimbursement, 
decreases denials and improves cash flow for physician practices. Global also provides Web-based claims 
software for IPAs and health plans.

Global Healthcare Alliance Selects Microsoft® Silverlight™ Technology
Global is committed to obtaining the best next-generation technology and partnering with industry 
experts to enhance practice and financial management operations to benefit both clients and patients.  

Global’s leadership team adopted the Silverlight technology platform for its award-winning practice 
management system, globalcentara Provider, realizing the potential to revolutionize the health care 
industry given Silverlight’s ability to:

Work how people think, plan and use technology

Act more than a “wrapper;” it is a solid, secure 
data management system 

Sport familiar Microsoft features, making it 
easily adaptable for users since 99% of Global’s 
users work daily in Microsoft platforms

MS CUI for standardization of common 
healthcare data fields 

A broad set of system configurations resulting 
in faster, flexible, secure, real-time data. 
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(Rich User Experience)

globalcentaraSM powered by Microsoft® Silverlight™



Silverlight Accelerates Go-to-Market Product Launch
By leveraging Silverlight’s flexible development toolbox and integrated Web applications, Global’s developers and 
designers created – in less than a year – a unique and dynamic user experience that goes beyond the front-end 
visual appeal of a Web-based practice management system.

Silverlight improved Global’s development process with its cross-browser, cross-platform and cross-device functionality. 
With an enhanced user experience for health care purposes, Global created a Web-based application that:

	

The technology increases the efficiency and workflow of a practice through scheduling, patient registration, 
management of base data/contracts, creating charges and initiating the financial process.

Global’s Expectations for Performance and Outcomes
With the integration of Silverlight, Global has the opportunity to be the first-to-market in the health care arena  
with a product featuring Silverlight’s multiple user-centric features. With the assistance of Silverlight, and supported 
by Microsoft history of success, globalcentara Provider has the potential to revolutionize and streamline 
patient relations and billing.

Focuses on the users’ workflow by 
streamlining multiple tasks for managing 
a practice 

Dynamically displays a list such as  
an established patient; where most Web-
based systems require a force search

Drag and Drop functionality - resize 
appointment calendar based on user 

Provides enhanced data visualization

Expedites visit management of a practice by 
increasing speed of data access and data 
refresh rates
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(Drag and Drop Scheduling)


