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HEALTHCARE ALLIANCE

globalcentara™ powered by Microsoft® Silverlight”

Global Healthcare Alliance®

Provides revenue cycle management to health care providers which includes, globalcentara Provider;"
the only practice management system with Payor-Provider Intelligence™ that maximizes reimbursement,
decreases denials and improves cash flow for physician practices. Global also provides Web-based claims
software for IPAs and health plans.

Global Healthcare Alliance Selects Microsoft® Silverlight™ Technology
Global is committed to obtaining the best next-generation technology and partnering with industry
experts to enhance practice and financial management operations to benefit both clients and patients.

Global’s leadership team adopted the Silverlight technology platform for its award-winning practice
management system, globalcentara Provider, realizing the potential to revolutionize the health care
industry given Silverlight’s ability to:
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(Rich User Experience)

mail 20 Greenway Plaza, Suite 1000 Houston, Texas 77046 web www.globalhca.com phone 713.797.0050 toll free 800.457.9269



Silverlight Accelerates Go-to-Market Product Launch

By leveraging Silverlight’s flexible development toolbox and integrated Web applications, Global’s developers and
designers created — in less than a year — a unique and dynamic user experience that goes beyond the front-end
visual appeal of a Web-based practice management system.

Silverlight improved Global's development process with its cross-browser, cross-platform and cross-device functionality.
With an enhanced user experience for health care purposes, Global created a Web-based application that:

¢ Focuses on the users’ workflow by
streamlining multiple tasks for managing
a practice

* Dynamically displays a list such as
an established patient; where most Web-
based systems require a force search

¢ Drag and Drop functionality - resize
appointment calendar based on user

¢ Provides enhanced data visualization

+ Expedites visit management of a practice by
increasing speed of data access and data
refresh rates

(2 globalcentara Provider™

Wed, 5th Nov 05:49 PM

Fegisbration

Scheduling . Workfiow - - Faliow Up | Reporta - |8t Up

Helo | Johan Botna Sisisks destedey v

acsacse o)

Lee. John A

»E & F A

Born. 00021979 (30y)  Sex Male  Account Number. 123 456 TB

Address. 1098 Culten Road  Contacl (937)9392 (C) Phiysician: GIBBSON, Phil Insurance’ BCBS = Aergies: Unavaiabie °

schodute for. | a1r1sz00 | (73]

Taylor, Mauresn (Mrs}
" [>]
v

o

Gitson, Phil (Ory o Yu, Wl (Mr)
Sopartmant 43 > Aoparerans 1T
P Meatatie

B vovesman 0 R wncowo o | 2 00 s v e B, B8 vosesmmn 2 g
-y aumnmuml” BRAE e ey iy |[| D T Dased sy |[l AN g ] IIJ SZ
[ e B sowmer s ] e comstensen sy I [ meeoron g [

L] gy, [ e || B s Ty ) R B3 HUATATDC e ) ] BT PORWE. Daaie () | |
- e (o) | | - =

s an o i

| QTS | [ pr— [ QETTTEESTT | e T r

B s U ) (] B aTom, corn i) ] Lo r—— B ron ey ]

L] = ma e

B8 o0c seyn) ] 5 s s oy ] B wovson. Guy (u [ ] B30 wesvaee

Bl oot B wooms tmmacwy B rom e [T RCT N T

s w0 w0 w0

JESE  mourTn Ly g | ] o woroee awcswn I JB88  wmero g [ ] [0 srvecmn, Lo ey [ ]

JEND | e Som i) ] B onost wemme ] JHHE  smere soom i [ A0 | WEFT, M i [ ]

WA ETRD, k(e [ | ABID W Beam gl [ | [iGS8 o dea i) [ | I AGHNTL Adey e ]

130 1030 (=3 1030

NBAD  GRAY, am k) (] AEAD  FLVER, Leary (M [ ] F688  nowan s e F AD | PUSHON, Saxks ) [ ]
R | TR FESTUR | B8, ae ey ] 1050 OeRAY, amte ey ]

" e . nm

nm e by o o

(Drag and Drop Scheduling)

The technology increases the efficiency and workflow of a practice through scheduling, patient registration,
management of base data/contracts, creating charges and initiating the financial process.

Global’s Expectations for Performance and Outcomes

With the integration of Silverlight, Global has the opportunity to be the first-to-market in the health care arena
with a product featuring Silverlight's multiple user-centric features. With the assistance of Silverlight, and supported
by Microsoft history of success, globalcentara Provider has the potential to revolutionize and streamline

patient relations and billing.



